NAHR Working Group Meeting Minutes

Date of meeting : 2nd March 2015
Venue : BHS — London - Beech 1 Meeting Room, Lancaster Hotel
Time 10.30am

Present : Marcus Bankes, Tony Andrade, Paul Gaston, Max Fehily, John Timperley

1.

Apologies: Tim Board
Review of last meeting’s minutes — not done at this meeting

Indemnity insurance for the Registry
a. MB has been informed that the NAHR should look at indemnity
against loss of data. MB will explore whether this is covered by BHS
indemnity.

Content of patient emails
a. MW to review this and send an edited version to the UG for
consideration. Plain English and succinct being the key point.
b. An email at one week saying congratulations on entry into Registry
and to possibly send patient report experience measure or EQSD at six
weeks to engage pts in email follow-up

AOB

a. JT said it would be good for patients to see outcome graphs as with My
Clinical Outcomes

Date of next meeting - TBC



